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MIRAGE

Resort & Spa






Hotel Fact Sheet 
	General

	Address:
	El Ahyaa Road, Hurghada, Egypt 

	Category:
	5 stars

	Phone:
	+20 65 

	Fax:
	+20 65 

	E-Mail:
	rdm@miragehotel-hurghada.com

	Date of inauguration:
	01. September  2014

	Open:
	All year round

	Languages:
	English, German, French, Italian, Multilingual staff at the reception desk and animation team.

	Type of catering
	Ultra -All inclusive


	Location

	Mirage Aqua Park is ideally located on the golden beaches of Hurghada. Only 15 minutes from Hurghada International Airport the resort is built on an area covering over 75,000 sq. m. 

	· 20 minutes to the airport 

	· \ 

	· Taxi to next city  € 10,-

	· Taxi to the airport € 15,- 
· Shuttle Bus to Hurghada  € 3,-


	Rooms

	· Number of rooms:
	430

	· Deluxe
	82 rooms about 40 m2,  with Balacony, Sea view Maximum 3 persons occupancy, with shower, Air condition, direct dialing phone, Sat. T V, Iron , Mini Bar, Hair dryer, bathroom telephone and safe deposit box, Wi-Fi, Smart TV  , coffee and tea Station , .


	· Superior (Sea view)
	172 rooms about 49 m2, with Terrace or Balcony, Direct Sea view Maximum 4 person's occupancy, with shower, Air condition, direct dialing phone, Sat. T V, Iron ,Mini Bar, Hair dryer, bathroom telephone and safe deposit box, Wi-Fi, Smart TV  , coffee and tea Station..



	· Superior (Pool View)
	138 rooms about 49 m2, with Terrace or Balcony, Direct Pool View Maximum 4 person's occupancy, with shower, Air condition, direct dialing phone, Sat. T V, Iron ,Mini Bar, Hair dryer, bathroom telephone and safe deposit box, Wi-Fi, Smart TV  , coffee and tea Station..

	· Bungalow
	24 rooms about 50 m2, with Terrace , Direct Pool View with private pool direct access from the terrace Maximum 4 person's occupancy, with shower, Air condition, direct dialing phone, Sat. T V, Iron ,Mini Bar, Hair dryer, bathroom telephone and safe deposit box, Wi-Fi, Smart TV, coffee and tea Station..



	· Junior suite (FRS)
	8 rooms around 55 m2. One separate bed room and one living room, and one bathroom, with Panorama window and Balcony. Maximum 4 persons, with shower, Air condition, direct dialing phone, Sat. T V, Mini Bar, Hair dryer, bathroom telephone and safe deposit box Wi-Fi, Smart TV, Iron, , coffee and tea Station.


	· Suite
	6 suites about 60 m2. (one rooms) and one bathrooms, with Balcony and Panorama Window. Maximum 5 persons , with shower, Air condition, direct dialing phone, Sat. T V, Iron Mini Bar, Hair dryer, bathroom telephone and safe deposit box  Wi-Fi, Smart TV , coffee and tea Station.


	· Number of beds:
	
	1640

	· Number of floors:
	
	05

	· With terrace or Balcony 
	Yes
	X
	no
	
	430

	· With Stylish window 
	Yes
	
	no
	x
	

	· With sea-view:
	Yes
	X
	no
	
	268

	· With pool view 
	Yes
	X
	no
	
	162

	· Rooms with connecting door:
	Yes
	X
	no
	
	

	· Linen change daily:
	Yes
	x
	no
	
	

	· Towels change daily:
	Yes
	X
	no
	
	 

	· Room cleaning daily:
	Yes
	X
	no
	
	

	· Laundry
	Yes
	x
	no
	
	Extra charge except ultra all incll

	· Additional bed in DBL room possible:
	Yes
	X
	no
	
	

	· Baby cot available:

	Yes
	X
	no
	
	No extra charge 

	· Carpeting:
	Yes
	
	no
	X
	

	· Tiled floor:
	Yes
	X
	no
	
	

	· Bathroom with shower:
	yes
	X
	no
	
	

	· With separate shower unit:
	yes
	
	no
	X
	

	· Bathroom with bathtub:
	yes
	
	no
	X
	

	· With separate WC
	yes
	
	no
	X
	

	· Radio:
	yes
	
	no
	X
	TV – Sat

	· Cooking facilities (kitchenette):
	yes
	
	no
	X
	

	· Safe:
	yes
	X
	no
	
	Free

	· Voltage:
	
	
	
	
	220 Volt

	· Adapter necessary:
	yes
	X
	no
	
	Free of charge (upon availability) 

	· Pets allowed:
	yes
	
	no
	X
	

	· Lifts in main building:
	yes
	X
	no
	
	6

	· Conference room:
	yes
	x
	no
	
	100 pax / extra charge for groups 

	· Ironing 
	yes
	X
	
	
	In the room free 


	Sport & Entertainment

	Included

	· 1  hard surface courts, (extra charge for floodlight and rackets) 

	· 1 beach Volleyball-Courts

· 1 Basket Ball

· Squash 

	· Fitness room

	· Reading corner in the lobby

	· Darts 

	· Boccia 

	· Children playground

	· Large Roman theater with professional animation program

	· One multi purpose court (handball, basketball and volley ball)
· Different Water slides 20 (12 Adult+8 For Kids)

· Billiard


	Not included

	· Diving center 

· Aqua Center

	· Sauna

· Jacuzzi

	· Steam bath 

	· Horse riding (outside the hotel)

	

	· Massage 



	· Outdoor Pools:
	yes
	x
	no
	
	13 outdoor pool.  Two of them Heated

	· Indoor Pool:
	yes
	
	no
	x
	

	· Children’s pool:
	yes
	x
	No
	
	

	· Separate from main pool:
	yes
	x
	No
	
	

	· Part of main pool:
	yes
	x
	no
	
	

	· Fresh water:
	yes
	X
	no
	
	

	· Salt water:
	yes
	
	no
	X
	

	· Heating:
	yes
	X
	no
	
	

	· Poolside parasols

	yes
	X
	no
	
	No extra charge 

	· Parasols on the beach
	yes
	X
	no
	
	No extra charge 

	· Sun beds at the pool
	yes
	X
	no
	
	No extra charge 

	· Sun beds on the beach
	yes
	X
	no
	
	No extra charge 

	· Beach towels
	yes
	X
	no
	
	. 

	· Mattresses for sun beds
	yes
	X
	no
	
	No extra charge.

	· Hairdresser:
	yes
	X
	no
	
	Extra charge

	· Shopping area 
	yes
	X
	no
	
	

	· Internet Caffee:
	yes
	x
	no
	
	Extra charge


	Special Packages


	Ultra - All Inclusive 

	· General Manager’s Welcome Cocktail (once a week) 

	· See also above for the range of sports and entertainment provided free of charge


	Facilities for children

	· Mini club  (04-12 years old)

	· Children’s pool 

	· Children play ground 

	· Baby cots free of charge
· Water slides 


	Medical provision

	· Doctor available in the hotel 24 hours (extra charge)

	· 08 km to next hospital


	Methods of payment

	· Credit cards: VISA, American Express, Euro-Master card

	· ATM machine in the hotel:
	yes
	X
	no
	
	

	· Bank in the hotel Lobby 
	yes
	X
	no
	
	09:00 -15:00 & 16:00 -21:00 


